
Jesmond Park Academy



Our belief is that:

• Your uniform is an important part of  Jesmond Park Academy identity as it reinforces who you are in the  
community and helps allow students to feel pride in their school.

• It ensures that students are not put under any pressure because of the type of clothes they wear and all 
are treated equally. 

• We believe it will prepare students for life after school where many will have to dress smartly when 
entering the world of business

• In essence, we are here to support you the parents and schools in buying affordable, good quality clothing 
for school which your children/pupils will like to wear. 



What has happened in 2022:

• Our main change this year is the Customer Knowledge Base which was released in Feb 2022

This can be found on on the Emblematic home page thus allowing you to ask a question

and get an answer straight away.

(This was set up using the most requested questions asked within the last 2 years by customers)

• This year we have concentrated on increasing the amount of uniform storage locations. 

allowing us to keep more stock in locations closer to your school.

• Please note that our returns policy is 14 days from delivery (exemptions can made in special 
circumstances). - https://emblematic.co.uk/returns-policy, 

• We have teamed up with a company called Klarna, to offer an interest free 3-payment plan to help 
spread the costs of uniform over three equal payments thus reducing the strain and worries about 
any unexpected costs.

https://emblematic.co.uk/returns-policy


• We offer free paper measuring tapes (available from School on request) to help with measuring students.

• Our new independent Call Centre has been running for a year now and can handled up to 1000 calls 

a day, when talking to the call centre you will asked to provide certain information, please provide this

as it will allow us to respond sooner to you 

• Our website has been updated to Magento 2, which allows far more integration with our shops and will 
enable stock holding to be shown online in real time making it quicker to see if items are available straight 
away to save you time.



Postage and Returns Policy:

• At the moment there are no free post offers available but this can change at any time.

• We currently offer a free returns system with Royal Mail, where parents use our website to return items, 
parents must then make a new order for the correct size (i.e. this is not an exchange service, due to 
COVID-19, garments must be safely stored before going back into stock). -
https://www.royalmail.com/track-my-return/create/1684

• Please note the following that :

All items that are returned are kept isolated for a minimum of 5 days before being offered for sale again.

So you can be sure that the items you buy are safe. 



How do you order your Uniforms:

• Uniforms can be ordered on line and purchased in our Longbenton Store.

• Which can be found at the following location:

Emblematic Ltd, Unit 26, North Tyne Ind Est, Longbenton,

Newcastle upon Tyne 

NE12 9SZ

Our opening hours are 9am to 5pm, Monday to Friday and during the months of July and August the shop       
will open on Saturday from 10am to 4pm. 



• Uniforms can be ordered online via our 
website at emblematic.co.uk.

1. Create an account (this will be easier 
for you in the long run). 

2. Log in.

3. Click on the Longbenton store link. 

4. Click on your school’s name which can 
be found in alphabetical order.

5. If you are using a discount 
code/voucher, please enter this in the 
discount code box rather than the gift 
card box.
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Will I get my uniform before term starts?

• We are advising parents and carers to order their uniforms before the 24th July 2022 to ensure delivery.


