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Choosing apps

We receive lots of queries about
different apps, which when they are less
known, we’re reluctant to name and

raise awareness of so instead we

thought we’d provide you with some
pointers to help you decide if an app is
appropriate or not for your child.

e Starting point would be to look at
the age rating —is your child old
enough to be playing it? Also please
be aware that apps are often rated
by the developer themselves.
https://www.net-
aware.org.uk/news%2Fage-content-
ratings-apps-games/

Regardless of the age rating, does
the app include any communication

options such as chat or commenting?

If yes, this can add greater risk and
you will need to decide if the app is
then appropriate. Try to use the app
first so you can check it.

e Use the app with your child, show
them any blocking/reporting tools.

e Does the app have any parental
controls?

e Read the app reviews — is there
anything that concerns you?

e Google the app —is there anything in
the news that concerns you?

e Play and use the app together

e Talk to your child regularly about

what they are doing online.
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TikTok: new tools

You must be over 13 years of age to use TikTok.

TikTok have introduced new tools to
try and promote kindness on their
platform. The new ‘Filter All
Comments’ feature means that you
can choose which comments will
appear on your videos.
https://newsroom.tiktok.com/en-
us/new-tools-to-promote-kindness
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This article may be of interest too as
it outlines three features which you
should know about if your child is
using TikTok:
https://newsroom.tiktok.com/en-
us/three-tiktok-features-every-
parent-should-know

Reminder: Blocking and Reporting
Don’t forget to show your child how to report
(https://support.tiktok.com/en/safety-hc/report-a-problem/report-a-

user) and block other users (https://support.tiktok.com/en/using-
tiktok/followers-and-following/blocking-the-users ).

TikTok have also produced several "You're in Control" videos to show
users how to use TikTok more safely. These are available here:

Knowsley
City Learning Centres

Gosforth
Group

https://newsroom.tiktok.com/en-us/youre-in-control-video-series-stars-

tiktok-creators-to-educate-users-about-safety-features

Further information
http://support.tiktok.com

Social Media advice for you

Report harmful content provide links to the advice sections from several

social media platforms:

https://reportharmfulcontent.com/advice/other/further-advice/advice-for-

parents/

Users of this guide do so at their own discretion. No liability is entered into.

Current as of the date released 1.4.21.



Harmful ounline challenges/hoaxes

“A hoax is a deliberate lie designed to seem truthful. The internet
and social media provide a perfect platform for hoaxes, especially
hoaxes about challenges or trends that are said to be harmful to
children and young people to be spread quickly. You should
carefully consider if a challenge or scare story is a hoax. Generally
speaking, naming an online hoax and providing direct warnings is not
helpful. Concerns are often fuelled by unhelpful publicity, usually
generated on social media, and may not be based on confirmed or
factual occurrences or any real risk to children and young people.”

https://www.qov.uk/qgovernment/publications/harmful-online-challenges-and-
online-hoaxes/harmful-online-challenges-and-online-hoaxes [Accessed 15.3.21].

Whilst we do not recommend talking to
your child about specific challenges (it
draws attention to them), we do
recommend talking to your child about
challenges that may appear on the
internet. Make sure they know that
they should talk to you about what they
see online, particularly if it scares or
upsets them as you can help them to
block and report the content.

Reassure your child that challenges that suggest that
bad stuff will happen if they don’t complete the tasks
are not real.

The following links will provide you with further information as well as
content to help you talk to your child:

e https://www.thinkuknow.co.uk/parents/articles/theres-a-viral-
scare-online-what-should-i-do/

e https://www.saferinternet.org.uk/blog/online-challenges-and-
peer-pressure

e https://www.bbc.com/ownit/its-personal/when-you-see-
something-scary-online

e https://www.bbc.com/ownit/dont-panic/what-to-do-if-you-see-
something-upsetting-online

e https://www.net-aware.org.uk/news/how-can-we-teach-kids-to-
spot-fake-news-online/

Instagram updates

Instagram Live Rooms:
https://about.instagram.com/blog/announcements/doubling-up-on-
instagram-live-with-live-rooms

Supporting people affected by eating disorders and negative body image:
https://about.instagram.com/blog/announcements/how-were-supporting-
people-affected-by-eating-disorders-and-negative-body-image

Hollie Guard App

The Hollie Guard app allows you to
keep an eye on your child while they
are traveling using the Journey
feature, so whenever they use this
feature, their emergency contacts
are informed when they have arrived
at their destination.

Users can also use this app to get
help quickly if they’re in danger. If a
user is in danger, they shake or tap
their phone, which activates Hollie
Guard and automatically sends their
location to their designated contacts.
It can also activate a high-pitched
alarm. Visit their website for further
information:

https://hollieguard.com

Leading the way

This is a great article from Vodafone
illustrating how we can help shape
and influence our children’s digital
lives:

https://www.vodafone.co.uk/mobile

/digital-parenting/setting-an-
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